Expanded guide to Microsoft Remote Desktop
Connect (Employees)

You can login to a WSU Tech computer session by using the Microsoft Remote Desktop

Connection application that is built into every Microsoft Windows Computer and available
for download on Apple and Android devices.

1.

2.

On Windows 10 Computers use the Search Windows box to find Remote Desktop
Connection:

=® Search my stuff

remote

Results should be:

Best match
()

Remote Desktop Connection
£92 >’ Desktop app

Catdimmn

After clicking on Remote Desktop Connection, enter RDS.wsutech.edu in the box
then click "Show Options":

L% Remote Desktop Connection

| Remote Desktop
"¢ Connection

Computer: | RDS wsutech edu

User name:

You will be asked for credentials when you connect.

v | Show Options Connect | | Help
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3. When the option screen opens, fill your WSUTech email address in the "User
Name" box.

Remote Desktop
1<) Connection

General Display Local Resources Experience Advanced

Logon settings
P L Enter the name of the remote computer.

Computer: ‘ rds wsutech.edu

User name: \lyoumsemame@wsmech edu

You will be asked for credentials when you connect

[] Allow me to save credentials

Connection settings

Save the cument connection settings to an RDP file or open a
saved connection.

Save Save As... Open...

4 Hide Options Connect

4, Next, Click the "Local Resources" tab and adjust the "Remote audio" settings:

& Remote Desktop Connection — X
Remc¢™ Desktop

"¢ Con ction

General Display Local Resources Experience Advanced

Remote audio
Q Configure remote audio settinac

Apply Windows key combinations:

Keyboard

Only when using the full screen v

Example: ALT+TAB
Local devices and resources

Choose the devices and resources that you want to use in
#20y| yourremote session.

Printers Clipboard

More...

4 Hide Options Connect Help
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5. Click the buttons for Remote audio playback to allow "Play on this computer" and
for Remote audio recording to "Record from this computer", click ok.

Remote Desktop
1»¢) Connection

Remote audio playback
a (®) Play on this computer

(O Do not play

(O Play on remote computer

Remote audio recording

” (®) Record from this computer
“X (O Do not record

Cancel

6. One unique requirement for the new servers is to configure the "Connect from
anywhere" gateway. Click on the advanced tab, and then the "Settings" box.

CZ Remote Desktop Connection

| Remote Desktop
¢ Connection

:GeneraI‘V[iD@splgy [ Local Resources l Exp_en'ence: Advanced ‘

Server authentication

m_ g Server authentication verifies that you are connecting to the

[E7' intended remote computer. The strength of the verification
required to connect is determined by your system security
policy.

If server authentication fails:

JZConnect and dont wam me

Connect from anywhere

i Configure settings to connect th-  gh Remote Desktop
L, () Gateway when | am workin= e

Settings...

(4) Hide Options Connect | [ Hebp
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7. In the RD Gateway server settings click "Use these RD Gateway server settings":
Input "RDS.WSUTECH.EDU" into the box.
For Logon method select "Ask for password".
Click the box under "Logon Settings" that reads: "Use my RD Gateway credentials
for the remote computer"
Click "OK", then "Connect".

Remote Desktop
"¢ Connection

Connection settings
(O Automatically detect RD Gateway server settings
(®) Use these RD Gateway server settings:

Server name: rds wsutech.edu

Logon method: Ask for password

[]Bypass RD Gateway server for local addresses

(O Do not use an RD Gateway server

Logon settings
User name: None specified

You will be asked for credentials when you connect to this RD
Gateway server.

Use my RD Gateway credentials for the remote computer

OK

8. You may be prompted to trust the remote connection, make sure the name is
"RDS.wsutech.edu" before clicking “Connect”. You may choose to select the
highlighted box to make future connections trusted automatically.

CZ Remote Desktop Connection

O Do you trust this remote connection?

remote connection could ham your local or remote computer. Make sure that you trust the remote
buter before you connect.

Type: Remote Desktop Connection
Remote computer: RDS .wsutech.edu

[] Dont ask me again for connections to this computer

(¥ Show Details Connect | ‘ Cancel
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9. Login to your session with your WSUTech password:

Windows Security

Enter your credentials

These credentials will be used to connect to the following
computers:

1. rds.wsutech.edu (RD Gateway server)

2. rds.wsutech.edu (remote computer)

yourusername@wsutech.edu

Password

More choices

Cancel

Note: If the domain name is blank or incorrect, you may need to specify it. To achieve
this click the “more choices” link and then “use a different account” button. Enter
your Email address and password to continue.

10. You should see the Security Notice Banner:

Security Notice

Access to this system is limited to authorized WSU Tech activity. Any attempted or
unauthorized access, use, or modification is prohibited. Unauthorized users may face
criminal or civil penalties. The use of this system may be monitored and recorded. If the
monitoring reveals possible evidence of criminal activity, WSU Tech may provide the

records to law enforcement.

Read it — Then click OK to continue to your remote session.
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Android and Apple Users can use the Microsoft Remote Desktop
App from the App Store:

L

Microsoft Bemois

B B &

*Note: If you're using Remote Desktop from off campus your speed may be
limited by your Internet connection. Video or fast animation should not be used
with remote desktop connect.
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